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PRIVACY POLICY

The Vitra Studios Platform takes users' privacy very seriously and has strict
policies in place to ensure that personal data is handled with the utmost
security and transparency. Some of the key privacy policies and how data is
handled include:

1. Limited Data Collection:

- "Vitra Studios" collects only essential information necessary to provide
services to users and operate the platform. Personal data, such as name,
email address, and payment information, is collected only with the explicit
consent of users.

2. Legitimate Use of Data:

- Users' data is only used for legitimate purposes, such as processing
transactions, providing customer support, sending relevant updates and
notifications about the platform, and ensuring account security.

3. Protection and Safe Storage:

- All personal data is stored on secure servers, protected by encryption and
advanced security measures. The team at "Vitra Studios" employs
continuous efforts to prevent unauthorized access to data.

4. No Sharing with Unauthorized Third Parties:
- "Vitra Studios" does not share users' personal data with unauthorized third
parties unless required by law or with the user's express consent.

5. Limited Access to Data:

- Access to personal data is strictly controlled, allowed only to authorized
employees who need this information to fulfill their specific roles on the
platform.

6. Transparent Cookie Policy:

- The platform clearly informs about the use of cookies and other tracking
technologies, ensuring that users are aware of how this information is used.
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7. Proper Data Retention:

- Personal data is retained only for as long as necessary to fulfill the
purposes for which it was collected, in compliance with applicable
regulations.

8. Users' Rights:

- Users have the right to access, correct, and delete their personal data, as
well as to opt out of marketing communications and revoke consent to data
use.

9. Transparency and Communication:
- "Vitra Studios" is transparent about its privacy policies and clearly
communicates how users' data is handled and protected.

10. Legal Compliance:

- The platform strictly complies with all applicable laws and regulations
related to data privacy, ensuring that all activities comply with current
regulations.

11. Informed Consent:

- Before collecting any personal data from users, "Vitra Studios" asks for an
informed and clear consent, explaining the purpose of the data collection
and what information will be stored.

12. Account Deletion Option:

- Users have the right to request the permanent deletion of their accounts
and personal data from the platform, being promptly served by "Vitra
Studios" within the limits of applicable laws.

13. Data Breach Notification:

- In the event of a data breach that may compromise the privacy of users,
"Vitra Studios" immediately notifies those affected, informing them of the
nature of the incident and the measures taken to resolve the problem.



14. Consent to Sharing Required Data:

- In case it is necessary to share data with third parties, such as payment
providers or strategic partners, "Vitra Studios" obtains the specific consent
of the users, ensuring full transparency in the process.

15. Regular Review of the Privacy Policy:

- The "Vitra Studios" team conducts periodic reviews of the privacy policy
to ensure that it is up to date, reflecting changes in the platform and privacy
regulations.

16. Data-Sensitive Customer Service:

- "Vitra Studios" customer service is trained to handle data privacy-related
issues sensitively and confidentially, ensuring that users' information is
protected during interaction.

17. Data Minimization:

- "Vitra Studios" adopts the principle of data minimization, collecting only
the essential information to fulfill its services, thus avoiding excessive and
unnecessary storage of personal data.

18. Processing Data in a Legitimate Manner:

- All personal data is processed in accordance with the legitimate purposes
of the platform, ensuring that it is not used for inappropriate activities or
outside the agreed scope.

19. Protection of Financial Information:

- "Vitra Studios" implements specific security measures to protect users'
financial information, ensuring that transactions are carried out in a secure
and encrypted manner.

20. Secure Communication Channels:

- All communication channels used by "Vitra Studios", such as support
messages and notifications, are protected by encryption and advanced
security.



21. Privacy Education:

- "Vitra Studios" promotes privacy education for users by providing
informational materials and resources that help them understand their
privacy rights and how they can better protect their personal information.

22. Transparent Access to Data:

- Users have transparent access to their own personal data stored on the
"Vitra Studios" platform, allowing them to view, update and verify their
information.

23. Separate Consent for Marketing:

- "Vitra Studios" obtains a separate consent for the purposes of marketing
and sending promotional communications, ensuring that users have full
control over the receipt of marketing materials.

24. End-to-End Encryption for Communications:

- Communications between users and the "Vitra Studios" platform are
protected by End-to-End encryption, ensuring that information remains
confidential and secure during transmission.

25. Transparent Data Retention Policy:

- Vitra Studios' data retention policy is transparent, informing users how
long their personal information will be kept, and the criteria used for data
deletion.

26. Rights of Minors:

- The platform strictly complies with the laws to protect the privacy of
children and adolescents, requesting consent from parents or legal
guardians for the collection and use of data from minors.

27. Notification of Changes to the Privacy Policy:
- In case of changes to the privacy policy, "Vitra Studios" notifies users in
advance and requests a new consent if necessary.



28. Integration of Privacy Technologies:

- "Vitra Studios" seeks to integrate privacy technologies, such as browsers
that block tracking and cookies, to give users more control over their
information.

29. Compliance Audits:

- The platform conducts internal and external compliance audits to ensure
that its privacy and data handling policies are following applicable
regulations.

30. Continuous Improvement:

- "Vitra Studios" is committed to constantly seeking improvements in its
privacy policies and security measures, aiming to offer an increasingly
secure and reliable experience for users.



